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Introduction
Statements and disclaimer

In line with PIARC’s mission to identify, develop, and disseminate best practices and give better access to international information,

the objective of the questionnaire disseminated to the PIARC membership, was to collect information and best practices from an

international audience, to be used to support PIARC members and professionals in the roads and transport sector during these

challenging times. Ideas collected have been subjected to further evaluation by PIARC experts from the PIARC COVID-19

Response Team and used in deriving recommendations on policy and practice for use of the PIARC community.

The ideas and examples shared here are for illustration only and shared to support timely and mission-critical responses by road

and transport agencies in tackling the COVID-19 pandemic. They do not necessarily represent official policy of PIARC or its

members.

PIARC (World Road Association), is a non-profit organisation established in 1909 to improve international co-operation and to foster

progress in the field of roads and road transport.

The terms of reference and work programme that is the subject of this report was defined in the second update of the PIARC

Strategic Plan 2020-2023 as amended by the Strategic Planning Commission and approved by the Executive Committee in October

2020. The PIARC Strategic Plan 2020– 2023 is ultimately approved by the Council of the World Road Association, whose members

are representatives of the member national governments. The members of the PIARC COVID-19 Response Team responsible for

this report were selected from among the PIARC Technical Committee and Task Force members nominated by the member national

governments for their special competences.

This report is available from the internet site of PIARC (World Road Association): http://www.piarc.org.
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Executive Summary
Main findings from the survey – from August 17th to September 28th (1/4)

In March 2020, the COVID-19 pandemic took hold across the world, creating massive impacts and challenges for multiple

sectors, including roads and transport. PIARC took action rapidly, forming a COVID-19 Response Team and initiating a

programme of knowledge-sharing webinars.

Following five months of intensive work, the Response Team launched a global questionnaire survey. The intention was to

assess how road and transport agencies, operators and other organizations were coping with COVID-19 pandemic and to

identify responses and best practices implemented among different countries across the world.

The survey invited experts and practitioners to share their experiences on the impact of COVID-19. The goal was to collect as

data on such issues as Employees’ and Users’ Health and Safety, Maintaining Activity and Business Continuity, Impacts on

Transportation of Passengers, and other relevant topics. To encourage a broader participation PIARC did not solicit officially

approved policy, but rather sought individual opinions.

The survey was conducted between August 17th to September 28th 2020. Some 225 replies were collected in 3 different

languages. The survey allowed the Response Team to acquire:

▪ Experiences related to specific measures implemented within several countries in the world;

▪ Insights on the main issues from the pandemic in its initial phases;

▪ The perspectives of the PIARC community and viewpoints from other countries, not necessarily members of PIARC;

▪ The outlook coming from LMICs and their perspective in relationship to other countries on the pandemic.
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Executive Summary
Main findings from the survey – from August 17th to September 28th (2/4)

In the following slides, main key findings for each section of this report are presented. It is clear that these results cannot

be considered as the only source of truth. They can, however, be considered, in the same way as the whole work of the

COVID-19 Response Team of PIARC, as support in time of crisis and an important knowledge sharing activity.

According to the data analysed, key findings are as follows:

2. General  

pandemic effects 

and measures 

▪ Almost all respondents (95%) agreed or partially agreed that the pandemic is a unique disruptive event for the 

roads sector with multiple complex associated economic, social and organizational impacts which will leave 

deep  permanent marks on the operating and business environment of the relevant organizations

▪ The pandemic has had some positive effects, including accelerating the adoption of digital processes and tools 

to conduct business activities

1. General context 

and background of 

the analysis

▪ As of September 2020, almost all countries experienced lockdown and strict restrictions in order to face the 

pandemic

▪ General wearing of PPE (86%) and adoption of contact tracing and tracking (more than 70%) were the most 

significant responses adopted all around the world in the fight against COVID-19

▪ Activities were differentiated and selectively restricted between essential and non-essential activities in order to 

limit spread of the virus. Road transport and transport in general was usually considered an essential service
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Executive Summary
Main findings from the survey – from August 17th to September 28th (3/4)

5. Maintenance 

activity

▪ Road maintenance activities have been considered as essential almost everywhere during the pandemic

▪ Specific strategies have been put in place, such as accelerating maintenance or dealing with postponement

▪ Prioritization of maintenance activities was key in order to optimize investments during the pandemic

4. Procurement, 

contractual and 

economic issues

▪ Procedures around “force majeure” has been largely applied (61%) in order to deal with contracts and 

stakeholders

▪ Digitalization of procurement and tenders allowed, in many cases, organizations to maintain activities

▪ Special funds dedicated to transport sector have been used in many countries in order to sustain the sector (~ 

70%)

3. Workforce issues

▪ Many roads and transport workers needed to continue to deliver their duties face to face: in this case, they 

were protected from infection by deployment of PPE and special protocols put in place by organizations

▪ Remote working (as working from home) took place in mostly all countries (more than 80%), in order to provide 

business continuity

▪ From the responding organizations, there is no evidence of responses involving restructuring or downsizing of 

the workforce, although this has been reported by sources other than this Survey.

▪ As best practice, some public and private organizations (~ 15%) have explicitly rewarded their more dedicated 

and better performing employees 
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Executive Summary
Main findings from the survey – from August 17th to September 28th (4/4)

6. Freight and 

logistics 

▪ Mobility of goods strongly impacted, because of changing in users’ needs and modified requirements

▪ ITS and strategies for Road Network Management were useful in facilitating management of freight transport 

(1 out of 3)

▪ Stricter border controls and regulatory adjustments have been made to match public expectations on delivery 

of goods with higher demand during the pandemic

8. Urban mobility, 

resilience and 

sustainability

▪ There has been a great impact on public transport (e.g. ridership), but also many opportunities, for example for 

sustainability

▪ There are new business opportunities and investments to reinvent and rebuild public transport in the future 

▪ There has been substantial changes to road space allocation, with the prospect of more complex mobility 

forms, policies and investments

7. ITS, technology 

and RNO

▪ New technologies have definitely been established as an agent for innovation and sustainability, with data 

confirmed as a key enabler for Road Network Operations

▪ Road Network Operations were considered as essential activities and never stopped completely, although 

some tasks have been conducted remotely

▪ Changes in traffic volumes have been experienced with some related issues such as toll collection, economics 

and road safety
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0. General information on survey respondents
Characteristics of the sample interviewed

▪ 225 persons responded to the survey

▪ 1 respondent out of 4 is a woman in transport

▪ 59% of respondents are PIARC members, while 

13% are not but planning to be

▪ French-speaking representation is lower than 

Spanish and English speaking representation, 

with only 1 respondent out of 10 is Francophone

▪ 78% of French respondents are PIARC members, 

compared with 59% of English respondents and 

54% of Spanish respondents

40% 
English speaking

48% 
Spanish speaking

12% 
French speaking

Note:

Respondents = 225
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0. General information on survey respondents
Distribution around the world

▪ Participation to the survey has been 

stronger in Europe and America

▪ Spanish speaking countries demonstrated 

a strong interest in the survey – 56 of 225 

respondents were from Spain

▪ There was a good participation from 

LMICs too, African countries in particular

Note:

Respondents = 225
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0. General information on survey respondents
Organizations, transport modes and main activities

▪ More than 80% of respondents work for private (43%) or public sector (38%)

▪ The primary activities carried out by respondents is Technical Advisory (52%), followed by R&D (38%) and Maintenance and Construction 

Works (38%). Technical Advisory is also an additional activity that the majority of respondents conduct within their transport organizations

▪ The majority of the responses were from road sector organizations (Road National (75%), Road - Motorways (73%) and Road Urban (58%))

78% involved in road transport 
(national, urban or motorways)

8% involved also in rail transport

7% involved also in air transport

4% involved also in maritime transport

3% not involved in transport management 
(i.e. Educational Institutions or Associations)

Note:

Respondents = 225
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1. General context and background of the analysis
State of the emergency - outlook

▪ At the closure of the survey (September 2020), 54% of respondents pointed

out their country was still in some state of emergency and 3% were planning to

extend it

▪ According to information collected, countries that declared a state of

emergency or equivalent, also experienced lockdowns with severe restrictions

▪ Measures to contain the spread of the virus were not always fully implemented

nationwide, but 50% of respondents stated measures were differentiated by

regions

Note:

Respondents = 225
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1. General context and background of the analysis
Government measures adopted or considered to contain the spread of the virus

Mostly all the countries analysed experienced 

restrictions at national and international level, most 

of them eased those measures after the peak phase but 

reimposed them due to resurgence of infections

More than 70% of respondents pointed out contact 

tracking and tracing were common and well-applied 

measures taken, together with mass test and trace

Closure of commercial activities and non essential 

businesses were implemented in 2 out of 3 cases, 

but these measures were eased as the peak passed

The most common action taken by the countries is 

related to General wearing of PPE (86%) – the most 

common and still in use measure - and ban on large 

gatherings and restrictions on visiting households (47%)

Note:

Respondents = 225
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2. General effects of the pandemic and measures 
Organizations’ perspective: the pandemic as a disruptive event

▪ 53% of the respondents consider that the 

current perception of transport sector has 

not changed due to pandemic effects and 

the actors involved. However, a third of 

respondents (32%) believe the perception 

of the sector has improved

▪ At the closure of the survey (September 2020), 

95% of respondents agreed (71%) or partially 

agreed (21%) that COVID-19 pandemic is a 

single disruptive event, with multiple complex 

associated economic, social and organizational 

impacts which will leave deep  permanent 

marks on the operating and business 

environment of road and transport 

organizations.

▪ Almost 1 out of 3 respondents showed 

concerns and a sense of insecurity about the 

future, above all in the short / medium term, so 

they are planning a recovery plan to face 

these concerns

Note:

Respondents = 225
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2. General effects of the pandemic and measures 
Organizations’ perspective on the pandemic situation and its main effects

▪ 1 out of 2 (50%) respondents pointed out his/her organization is 

experiencing at least a moderate level of disruption because of 

the pandemic.

▪ The construction and passenger transport sectors are the two 

most impacted

▪ By contrast, transportation of goods and services has been less 

disrupted

▪ Transport workers and employees in general seem to have 

experienced the major disruption because of the pandemic

▪ 8% of respondents did not perceive COVID-19 as a disruption: 

they are almost all from Public Authorities or Ministries. Private 

sector appeared to have had a bigger impact from the pandemic

Note:

Respondents = 225
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2. General effects of the pandemic and measures 
Focus on Digital Transformation Maturity

Before the 

pandemic
After, as 

Sept. ‘20

▪ Only 25% of respondents declared his/her own organization 

has an advanced level of digital transformation maturity

▪ At survey closure, 41% reached advanced level of digital transformation 

maturity

▪ In general, the pandemic seems to have accelerated the adoption of digital processes and tools to conduct business activities.

▪ According to respondents, as of the closing of the survey, his/her own organization reached a more mature level of digital maturity than before.

▪ Spanish-speaking countries seem to have benefitted more in terms of digitalization of processes.

Note:

Respondents = 225
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2. General effects of the pandemic and measures 
Specific measures adopted or considered to react to the virus situation

64% of organizations implemented business 

continuity plans

6 out of 10 (58%) organizations needed to update 

their business strategy to deal with COVID-19 

International collaboration is considered to be a key 

aspect by 1 out of 2 respondents, although only 1 in 3 

actually used it during the peak of the pandemic

62% had in place an emergency plan that was 

applied during the pandemic, while 20% of 

respondents are considering implementing an 

emergency plan because of the pandemic

Note:

Respondents = 225
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2. General effects of the pandemic and measures 
Specific measures adopted or considered for security and data protection

67% of respondents declared that organizations made 

organization-owned devices available to employees 

in remote working, and 57% implemented best 

practices for devices used by remote workers

41% of respondents stated that some appropriate 

privacy notices and special consents were issued by 

organizations for planned monitoring activities

50% of respondents stated that his/her organization also 

implemented stricter measures to counteract 

malware and phishing

Security during the pandemic was a specific issue that needed to be addressed. The majority of respondents stated that measures against 

cyber attacks were already in place before the pandemic, but they needed to be reinforced

Note:

Respondents = 225
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3. Workforce Issues
Specific measures adopted or considered for employee safety

Counselling and psychological support was key during the 

pandemic, 93% of respondents declared their organization 

supported workers are still doing it

Providing workers with PPE was adopted widely: 84% of 

respondents declared their organization did so and they 

stated in 67% of cases they are still doing so

Almost 1 out of 2 respondents declared that their organizations 

put in place specific actions to sustain employment of 

women and promote inclusiveness

Working from home for administrative and operational 

staff was largely implemented (more than 80% in both cases) 

and more than 1 out 2 benefitted from more flexible working

Note:

Respondents = 225
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3. Workforce Issues
Specific measures adopted or considered for work force management

87% of the respondents stated their organizations facilitated 

the use of communication platforms (Teams, Zoom etc.) 

and in 58% employees were provided with mobile devices

Only 1 respondents out of 3 declared their organizations took 

measures like shifting employees between Departments 

and only in 1 out of 4 cases downsized the workforce

1 respondent out of 5 stated his/her organization activated 

reward programs to incentivise and sustain employees 

that worked in the peak of the pandemic

In order to deal with business continuity 67% of 

respondents declared their organizations had planned the 

availability of key personnel. Testing temperature was 

deployed by 62% of respondents

Note:

Respondents = 225
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4. Financial and procurement issues
Specific measures adopted or considered

A strong need for flexibility in the application of contracts and 

respect of deadlines have been confirmed by the respondents

In  many cases (56%, more that 1 out of 2, NA excluded), it 

was stated organizations needed to consider renegotiation of 

existing contracts or review clauses

At least 2 respondent out of 3 (70%, NA excluded) stated that 

special funds to sustain the transport sector were introduced

61% of respondents (NA excluded) stated that within his/her 

organizations COVID-19 was considered as a “force majeure”

Note:

Respondents = 225
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4. Financial and procurement issues
Focus on management of tenders and procurement’s strategies

▪ Half of the organizations have partially or 

completely stopped managing tenders during 

the lock down, and only 2% accelerated 

projects

Before, as 

1st peak of 

pandemic

After, as 

Sept. ‘20

▪ At the time of closing of the survey, 60% have 

partially resumed managing tenders while 11% 

accelerated (rising from 2% to 11%)

▪ In both cases some organizations decided to conduct the work partially or totally by remote (20%)

▪ 1 respondents out of 4 declared that his / her 

organization considered or introduced 

innovative strategies in order to accelerate 

procurement

Note:

Respondents = 225
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5. Maintenance Activity
Specific measures adopted or considered

88% of respondents stated construction activities were 

organized to maintain social distancing in order to keep 

activities on going and maintain business continuity

70% of respondents declared to have identified problems 

related to suppliers for maintenance activities, but this 

was strongly impacted by lockdowns (34% declared it eased 

at the time of the survey)

45% of respondents declared their organization has increased 

maintenance activities initiated during the pandemic 

because of low demand and 15% continue doing so

73% implemented prioritization strategies for maintenance 

activities which is consistent with the fact that 84% consider 

it to be essential and permanent

Note:

Respondents = 127
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5. Maintenance Activity
Maintenance as essential and how organizations dealt with that 

▪ For 84% of the respondents maintenance 

activities have been considered to be 

essential during the pandemic, so the 

common guidelines were to keep them 

going with proper adjustment to keep road 

workers safe and healthy 

▪ 57% of the maintenance activities and 

construction works have been partially stopped 

during the 1st peak of pandemic

Before, as 

1st peak of 

pandemic

After, as 

Sept. ‘20

▪ Most of respondents declared their organization 

started again maintenance activities.

▪ Fortunately, only 9% have been totally stopped during the 1st peak, and at the time of closing the survey 

just a 5% stay stopped. 

▪ As measures eased, maintenance activities started again and in 12% of cases they have been 

accelerated in order to make up for lost time. Asset Management strategies helped about 30% of 

respondents to prioritize activities during the peak and after strong restrictions eased.
Note:

Respondents = 127
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6. Freight and Logistics
Specific measures adopted or considered

The majority of measures applied are the ones related to 

providing material services to drivers during the 

pandemic (86% declared in favor of health supplies, while 

79% stand for assure services along the journey

In many cases, almost 1 out of 2, priority was assigned to 

essential goods only. Freight workers gained also priority in 

terms of health and safety 

Freight management was assured also thanks to the 

implementation of ITS (almost 1 out of 3 respondents 

declared the implementation of temporary priority lane, and 

almost all agreed on the creation of freight corridors)

In many cases requirements for goods delivery were eased

(76% of cases) and almost 1 out of 4 declared that within his / 

her country regulations were eased too

Note:

Respondents = 29
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6. Freight and Logistics
Freight management during the pandemic

Before, as 

1st peak of 

pandemic

After, as 

Sept. ‘20

▪ 62% of freight transport was completely and partially stopped 

during first peak of pandemic

▪ As of the closing of the survey, 55% of freight transport 

restarted as usual and in some cases was accelerated (14%)

▪ In comparison with other activities (i.e. maintenance) freight transport kept their operations up and running and in many cases were 

accelerated. Freight management has been demonstrated to be both an important support tool for essential services and a critical

operations for road operators

Note:

Respondents = 29
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7. ITS, technology and RNO
Specific measures adopted or considered for Road Network Operations

Use of new technologies and implementation of ITS was 

a key measure for more that 1 respondent out of 3 (36% ), as 

well as the digitalization of procedures at tolling stations

Interestingly, only 15% suspended or removed tolls (either 

totally or partially), only 13% changed toll rates and only 11% 

forbade non digital payment of tolling. 

Data collection for traffic monitoring was relevant only for 

26% of respondents but more than 40% adopted or 

considered data processed techniques to analysed 

mobility trends

Traffic management strategies during the pandemic 

needed to take into account prioritization of freight in 32 

% of cases, together with contingency plans for delivering 

of services 

Note:

Respondents = 62
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7. ITS, technology and RNO
Road network management during the pandemic

Before, as 

1st peak of 

pandemic

After, as 

Sept. ‘20

▪ Most of the activities related to road/ transport network management 

have not been interrupted (60%) or have been only partially 

interrupted (36%) during the lock-down period 

▪ As of the closing of the survey, road network management is quite 

completely operational (only 24% of activities are completely or 

partially stopped)

▪ Road Network management have never stopped completely, even during the first peak of pandemic. Road Operators had the ability to conduct 

some of the activities even remotely in order to maintain business continuity and sustain the mobility of people and goods during lockdowns and 

stricter measures 
Note:

Respondents = 62
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7. ITS, technology and RNO
Operation of Traffic Control Centers during the pandemic

▪ During the lock down the network was 

managed in the same way as usual (34%), but 

in some cases it was partially managed 

remotely (22%). 

▪ As of the closing of the survey, 48% is managed as usual 

(48%) but there is still a percentage that it is partially 

managed remotely (18%). 

▪ TCCs were very rarely stopped and were reactivated as 

soon as measures eased

▪ Digitalization played a key role during the pandemic: use of new technologies allowed Road Operators to conduct more activities remotely, while maintaining 

Level of Services and Business continuity. ITS played a big role in that because of the enhancement of monitoring and controlling traffic and network operations.

▪ On-the-field activities remained an important issue: some of them stayed stopped or partially stopped (i.e. patrolling) as of the closing of the survey

▪ Road Operators used different channels 

to exchange information with users, but 

digital channels like social media played a 

big role during the crisis

Before, as 

1st peak of 

pandemic

After, as 

Sept. ‘20

Patrolling or on site 

communications

Note:

Respondents = 62
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7. ITS, technology and RNO
Focus on traffic flows variations for light and heavy vehicles

Light Vehicles Heavy Vehicles

Note:

Respondents = 62

▪ As of the closing of the survey, respondents declared that traffic flow for light 

vehicles was less than usual in 94% of cases. Very few respondents stated 

traffic rate increased during the pandemic.

▪ Traffic drop for light vehicles was confirmed up to more than 70% less traffic 

than usual. The majority of respondents identified the range between 30 and 

70% the best fit for their situation

▪ Traffic flow for heavy vehicles, confirmed the trend of less than usual 

during the first peak of pandemic, even if in 16% of cases an increase 

was identified;

▪ In general, there was a greater decrease in light vehicle traffic volumes 

than heavy vehicles traffic.
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7. ITS, technology and RNO
Focus on use of new technologies

▪ 29% of respondents used classic tools, like classic standard cameras and 

patrolling workers in order to monitor the road / transport network, while 26% 

used GPS tracking

▪ 19% of respondents declared his / her own organization used Big Data and 

Advance algorithms for RNO, while 2% declared to use even Artificial 

Intelligence

▪ Countries that  have already a high level of digitalization before COVID-19 

dealt better with new technologies, finding rapidly new solutions for 

comprehensive issues

▪ According to long comments provided, 40% of respondents declared that his / 

her own organization identified new opportunities for the digitalization of RNO 

and development of new ITS during the pandemic, as many opportunities 

were observed, though with peculiar challenges

Note:

Respondents = 62
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7. ITS, technology and RNO
Specific measures adopted or considered for Road Safety

Increasing patrolling is the first measure 

implemented in order to adjust road safety 

issues (20%)

Less than 1 out of 5 respondents declared 

that temporary speed limits reductions was a 

measure considered. Permanent speed limits 

reductions was even less implemented

Other measures were only lightly 

implemented, like modification to the road 

space for road safety purpose (only 20% of 

cases) 

▪ Only 17% actually considered implementing specific measures to  adjust to road safety 

issues during the pandemic situation, which is a small number all things considered.

▪ According to comments provided, fatalities increased during the pandemic in 63% of cases 

and vehicles drivers and passengers were the most effected by those

Note:

Respondents = 225
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8. Urban Mobility, Resilience and Sustainability
Specific measures adopted or considered for urban transport

Reduced capacity of public transport was an issue during 

first peak of pandemic: action was taken by 72% of 

respondents’ organizations. Almost 1 out of 2 already 

eased that measure

Mobility operators provided data to governments to help 

contain the virus (1 out of 3) or started collecting users’ 

information through on line services, like e-ticketing (24%)

Road Organizations started rethinking road space 

allocations (28%) or launched pop-up infrastructures for 

pedestrians and cyclists (33%)

Drivers’ protection was assured by forbidding use of front 

door seats or entries on public transport (50%), for car 

sharing or taxis minimum passengers was fixed (44%)

Note:

Respondents = 49
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8. Urban Mobility, Resilience and Sustainability
Specific measures adopted or considered for resilience and sustainability

Half of respondents confirmed that in their cities new space 

for pedestrians and cyclists was created. In 18% of cases 

these measures are under consideration

Using or buying a zero-emission vehicles gained 

incentive for 36% of respondents. In almost 1 case out of 5 

the measure is under consideration 

1 respondent out of 3 declared that his / her own country 

actively sustained zero-emission transport by launching 

investments in the sector 

More that 1 out of two respondents stated that his / her 

own organization updated or created a Social 

Responsibility Program to support sustainability

Note:

Respondents = 225
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Conclusions and next steps

Conclusions

▪ The creation of this report represents another major milestone in PIARC’s response to COVID-19, after the publication of
the Technical Report “COVID-19: INITIAL IMPACTS AND RESPONSES TO THE PANDEMIC FROM ROAD AND
TRANSPORT AGENCIES” (available here) . It contains some interesting findings concerning how different countries
reacted and have taken consistent measures in order to fight and react to the pandemic.

▪ It needs to be clear that data analysed in this survey are based on the period between August 17th and September 28th

2020. It is well possible that many countries have experienced changes in responses since the survey was conducted as
it is well known that many countries have experienced increases in infections and renewed lockdowns and restrictions
since late 2020.

▪ The data analysis was never performed with the intention to find definitive responses that could be universally valid for all
countries. For this reason, this report does not show considerations or findings at individual country level.

Next Steps

▪ Continue the work of dissemination and analysis of the current outlook of road and transport organizations within the
continuing COVID-19 pandemic.

▪ Make data collected and used from the PIARC Survey available to PIARC community (especially Technical Committees
and Task Forces) in order to enable more in-depth analyses. Be aware that, according to the rules set for the data
collection, data will be anonymized and no individual or personal information will be shared.

▪ Consider further surveys in order to analyse the evolution of the pandemic around the world and compare the application
and impacts different approaches after the pandemic has been resolved

https://www.piarc.org/en/order-library/34613-en-COVID-19:%20initialimpacts%20and%20responses%20to%20the%20pandemic%20from%20road%20and%20transport%20agencies
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Attachments
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Glossary of Acronyms

Term Definition

COVID-19 Coronavirus Disease 2019

ITS Intelligent Transport System

LMIC Low- and Middle-Income Country

PIARC World Road Association 

RNO Road Network Operations 

TC Technical Committee (PIARC)

TF Task Force (PIARC)
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Methodology
Key aspects for the data collection

The tool

▪ The tool used for the survey is: Quick Survey https://www.quicksurveys.com/ManageSurveys#/Surveys from 
the Survey Monkey series.

▪ A tool already used from TC on RNO and ITS in the past because of it excellent reporting and sharing controls, 
the interaction with users of the surveys and its accessibility around the world and, moreover, the possibility to 
have unlimited respondents for free.

▪ The survey is built up according to the features available for the free version. Some advanced features, like 
pass the question, are not available for free and so they had not been used. In some aspects, for this reason, 
the survey could have been more lean and more easy to do. Moreover, after several analysis, it can be said 
that the current survey is at its best and leanest version.

The Audience

▪ First Delegates of PIARC

▪ All PIARC members

▪ Participants from PIARC&COVID-19 webinar series

▪ Others from social networks. The survey has been shared by PIARC and Response Team Members on 
LinkedIn and Twitter

https://www.quicksurveys.com/ManageSurveys#/Surveys
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Methodology
Logic Tree for questions
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